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CESI
P.0. Box 268

Concord, N.C. 28026
Attn: Mr. Alex Rankin

Dear Alex: o

As business owners we seem to always get the bad news, but sometimes not the good
news. I am writing today to thank you and your company of wonderful associates about
the good experience I recently had with your organization. I am in the process of selling
my business and needed to have an Environmental Phase II done in order for the
purchaser to complete their loan. Your firm was recommended to me by
Bank of Stanly and we proceeded with the work. My experience with Donna Allen far
exceeded my expectations. I was kept informed all through the process and was never
out of the loop. Donna is well qualified with her degree in Environmental Science, but
her best attributes are her people skills. It is sometimes difficult to find someone that is
highly skilled scientifically and highly skilled in people skills. Donna Allen has them
both. :

Sometimes selling a business can be quite emotional, and having Donna involved was
a comfort to me since I knew that she was going to be professional in her job assignment.
She even worked some over the weekend in order to get the water samples that were
necessary since she knew we were on a short time line. Her people skills also came in
handy working with the labs in order to turn our report around in a timely manner not to

~ mention finding an environmental well driller on short notice. I was impressed enough
-with her professional performance that I hired your firm to complete another inspection

well project that I had on another site. Once again, she handled that with ease.

I would highly recommend CESI to anyone needing any of your services. I am
confident that CESI has more Donna Allens in other departments that are also
professionals. Thanks for the great experience.

your dealer since the 1932 Chevrolet Confederate Roadster



